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| studied art history and international languages and cultures (concentration in Mandarin Chinese and
EEER French) at St. Mary’ s College of Maryland and received my Master’ s of Arts degree in Language
i Sciences from Tohoku University. | hold a certification in Teaching English to Speakers of other
Languages (TESOL) from Arizona State University.
T3 Xk (Collins - Hotel & Hospitality English
Students will learn vocabulary and grammar for working in the hospitality industry. The class will
HEEOME |[focus on all four skills (reading, listening, writing, and reading) and help students gain confidence
in communicating in environments that require customer service English.
EEORMHE
Class Introductions Unit 13 - Complaints from guests at the bar
$1E Unit 1 - Welcoming guests (part 1) 1@ (part 1)
Unit 1 - Welcoming guests (part 2) Unit 13 - Complaints from guests at the bar
2@ F2H (part 2)
Unit 2 ~ Welcoming a guest with no reservation Unit 14 - In the restaurant (1)
Unit 3 - 'Difficult guests Unit 15 - In the restaurant (2)
£3m@ ) , E3E )
Unit 4 - Looking after guests (1) (part 1) Unit 16 - In the restaurant (3) (part 1)
Unit 4 - Looking after guests (1) (part 2) Unit 16 - In the restaurant (3) (part 2)
Eam EaE .
Units 1 - 4 Quiz Units 13 - 16 Quiz
Unit 5 - Looking after guests Unit 17 - Housekeeping
£5ME $E5M0E .
Unit 6 — Reservation inquires (part 1) Unit 18 - Housekeeping problems (part 1)
Unit 6 - Reservation inquiries (part 2) Unit 18 - Housekeeping problems
®6m E6Mm (part 2)
Unit 7 - Reservation changes Unit 19 - Room service
%70 Unit 8 - Phone calls to reception E7 | Unit 20 - Guest services
Units 5 - 8 Quiz ! ;
Units 17 - 20 Quiz
330 #am ; - ;
Unit 9 - Communication problems (part 1) Unit 21 - In the business centre (part 1)
Unit 9 - Communication problems (part 2) Unit 21 - In the business centre (part 2)
$EoMm Eom )
Unit 10 - Guest problems Unit 22 ~ Recommendations for places to eat
100 Unit 11 ~ At breakfast 100 Unit 23 - checking out
E£11EH Unit 12 - At the bar ZE119 Unit 24 - Problems checking out
123 Review for midterm exam %12 Review for final exam
£13a Midterm exam %13 Final exam
BtELrn In order to pass the class, students need to attend at least 10 out of 13 classes (75%)
F = and achieve a total score of 60% or higher.
The class score will be as follows:
Eis‘%ﬁﬁtﬁw Class marks/behavior - 20 points (20%)
G- Quizzes (x2) - 20 points each, 40 points total (40%)

Written Examination - 40 points (40%)
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